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DETAILED ACTION 

1 . In view of the Appeal Brief filed on November 27, 2006, PROSECUTION IS 
HEREBY REOPENED. A new rejection is set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1) file a reply under 37 CFR 1 .1 1 1 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41 .31. A new 
notice of appeal fee and appeal brief fee will not be required for applicant to appeal from 
the new Office action. Any appeal brief filed on or after September 13, 2004 must 
comply with 37 CFR 41 .37. 

2. Claims 1-30 have been examined and are pending with this action. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(a) the Invention was known or used by others in this country, or patented or described in a printed 
publication In this or a foreign country, before the invention thereof by the applicant for a patent. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
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351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty In the English language. 

3. Claims 1 , 2, 4, 7-12, 14, 17-22, 24, and 27-30 are rejected under 35 
U.S.C. 102(a) and 35 U.S.C. 102(e) as being anticipated by Tewari et al. (US 
2003/0084176 A1). 
INDEPENDENT: 

As per claim f , Tewari teaches a method of initializing a plurality of protocol 
objects associated with respective communication protocols used to extract status 
information related to a monitored device communicatively coupled to a network, 
comprising: 

selecting a communication protocol among the respective communication 
protocols (see page 2, [0020]: "NMS 20 then determines whether that device supports 
SNMP"); 

retrieving; from a first memory, information for accessing the device using the 
selected communication protocol (see page 2, [0021]: "if the device is supports SNMP, 
NMS 20 uses SNMP to transmit a query (e.g., an SNMP GET) to the device"); 

accessing the device using the selected communication protocol and the 
information retrieved from the first memory to attempt to obtain vendor information 
related to the device (see page 2, [0021]: "if the device responds to the SNMP query, 
NMS 20 uses SNMP to obtain device attributes such as device type, vendor, and 
model, from the device"); 

determining whether the vendor information was obtained from the device (see 
page 2, [0021]: "after obtaining the device attributes..."); 
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if the vendor information was obtained from the device (see page 2, [0021]: "after 
obtaining the device attributes,.."), (1) obtaining, from a second memory, support 
information for extracting the status information using each of the respective 
communication protocols (see page 2, [0021]: "NMS 20 may use an SNMP filter to 
retrieve some or all of the pertinent attributes of the device"), and (2) storing the vendor 
information and the respective support information in each protocol object of the 
plurality of protocol objects (see Fig.2 and page 2, [0018]: "NMS stores configuration 
information for use... includes data that identifies network characteristics" and [0021]: 
"NMS 20 updates configuration table 40 with the information learned about the device"); 
and 

if the vendor information was not obtained from the device, repeating the 
preceding steps until the vendor information is obtained (see pages 2-3, [0022]: "If NMS 
20 has not yet tried all of those filters, the process returns to block 220 with NMS 20 
using one of the untried SNMP filters... process continues until NMS 20 has obtained all 
of the pertinent attributes or has tried the last SNMP filter") or until each communication 
protocol of the respective communication protocols has been selected (see page 3, 
[0024]: "If the NMS 20 has been unable to obtain device attributes after trying all of the 
custom filters, NMS 20 flags the device as non responsive"). 

As per claim 11, Tewari teaches a system for initializing a plurality of protocol 
objects associated with respective communication protocols used to extract status 
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information related to a monitored device communicatively coupled to a network, 

comprising: 

means for selecting a communication protocol among the respective 
communication protocols (see page 2, [0020]: "NMS 20 then determines whether that 
device supports SNMP"); 

means for retrieving, from a first memory, information for accessing the device 
using the selected communication protocol (see page 2, [0021]: "if the device is 
supports SNMP, NMS 20 uses SNMP to transmit a query (e.g.. an SNMP GET) to the 
device"); 

means for accessing the device using the selected communication protocol and 
the information retrieved from the first memory to attempt to obtain vendor information 
related to the device (see page 2, [0021]: "if the device responds to the SNMP query, 
NMS 20 uses SNMP to obtain device attributes such as device type, vendor, and 
model, from the device"); 

means for determining whether the vendor information was obtained from the 
device (see page 2, [0021]: "after obtaining the device attributes..."); 

means for obtaining, from a second memory, support information for extracting 
the status information using each of the respective communication protocols (see page ^ 
2, [0021]: "NMS 20 may use an SNMP filter to retrieve some or all of the pertinent 
attributes of the device"), if the means for determining determines that the vendor 
information was obtained from the device (see page 2, [0021]: "after obtaining the 
device attributes..."); and 
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means for storing the vendor Information and tlie respective support information 
in eacfi protocol object of tlie plurality of protocol objects (see Fig.2 and page 2, [0018]: 
"NMS stores configuration information for use..; includes data that identifies network 
characteristics" and [0021]: "NMS 20 updates configuration table 40 with the information 
learned about the device")^ if the means for determining determines that the vendor 
information was obtained from the device (see page 2, [0021]: "after obtaining the 
device attributes. . . "). 

As per claim 21, Tewari teaches a computer program product having a computer 
usable medium for initializing a plurality of protocol objects associated with respective 
communication protocols used to extract status information related to a monitored 
device communicatively coupled to a network, comprising: 

instructions for selecting a communication protocol among the respective 
communication protocols (see page 2, [0020]: "NMS 20 then determines whether that 
device supports SNMP"); 

instructions for retrieving, from a first memory, information for accessing the 
device using the selected communication protocol (see page 2, [0021]: "if the device is 
supports SNMP, NMS 20 uses SNMP to transmit a query (e.g., an SNMP GET) to the 
device"); 

instructions for accessing the device using the selected communication protocol 
and the information retrieved from the first memory to attempt to obtain vendor 
information related to the device (see page 2, [0021]: "if the device responds to the 
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SNMP query, NMS 20 uses SNMP to obtain device attributes such as device type, 
vendor, and model, from the device"); 

instructions for determining whether the vendor information was obtained from 
the device (see page 2, [0021]: "after obtaining the device attributes..."); 

if the vendor Information was obtained from the device(see page 2, [0021]: "after 
obtaining the device attributes..."), (1) instructions for obtaining, from a second memory, 
support Information for extracting the status information using each of the respective 
communication protocols (see page 2, [0021]: "NMS 20 may use an SNMP filter to 
retrieve some or all of the pertinent attributes of the device"), and (2) instructions for 
storing the vendor information and the respective support information in each protocol 
object of the plurality of protocol objects (see Fig.2 and page 2, [0018]: "NMS stores 
configuration information for use... includes data that Identifies network characteristics" 
and [0021]: "NMS 20 updates configuration table 40 with the information learned about 
the device"); and 

if the vendor information was not obtained from the device, instructions for 
repeating the preceding steps until the vendor information is obtained (see pages 2-3, 
[0022]: "If NMS 20 has not yet tried all of those filters, the process returns to block 220 
with NMS 20 using one of the untried SNMP filters... process continues until NMS 20 
has obtained all of the pertinent attributes or has tried the last SNMP filter") or until each 
communication protocol of the respective communication protocols has been selected 
(see page 3, [0024]: "If the NMS 20 has been unable to obtain device attributes after 
trying all of the custom filters, NMS 20 flags the device as nonresponslve"). 
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DEPENDENT: 

As per claims 2, 12, and 22, which depends on claims 1 , 1 1 , and 21 , 
respectively, Tewari teach of further comprising: 

accessing the device using the selected communication protocol and the 
information retrieved from the first memory to attempt to obtain model information 
related to the device (see page 2, [0021]: "and model"). 

As per claims 4, 14, and 24, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches wherein the retrieving step comprises: retrieving an 
IP address of the device (see Fig.2: "IP Address"), wherein the device is one of a copier, 
a scanner, a printer, a facsimile machine, an appliance (see page 2, [0014]; page 3, 
[0029]; and page 4, [0030]), and a metering system. 

As per claims 7, 17, and 27, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches wherein storing the vendor infomnation comprises 
storing the vendor Infonnation in protocol-dependent data structure associated with 
each protocol object (see Fig.2). 

As per claims 8, 18, and 28, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches wherein the retrieving step comprises: 

retrieving at least one of a web page address, a keyword, and a relative location 
for accessing the device, using HTTP (see Fig.2: "IP Address"). 

As per claims 9, 19, and 29, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches wherein the accessing step comprises: 
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transmitting, to the device, the information to access the device using the 
selected communication protocol (see page 2, [0021]: "SNMP GET"). 

As per claims 10, 20, and 30, which depends on claims 9, 19, and 29, 
respectively, Tewarl further teaches wherein the accessing step comprises: 

receiving, by the device, the transmitted information (implicit: see page 2, [0021]: 
"if the device responds to the SNMP query"); and 

processing, by the device, the received information (see page 2, [0019]: 
"processing according to the invention..."). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth In section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl<ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 3, 5, 6, 13, 15, 16, 23, 25, and 26 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over Tewari et al. (US 2003/0084176 A1) in view of Jong et al. (US 

6,192,403 B1) 

As per claims 3, 13, and 23, which depends on claims 1,11, and 21, 
respectively, Tewari teaches all the limitations including wherein the selecting step 
comprises: 

selecting the communication protocol between SNMP and HTTP (see page 3, 
[0024]). 
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Tewari does not however teach of FTP. 

Jong teach of FTP (see Table I: under Time Period T7). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify the system of Tewari in view of Jong so that FTP is 
employed. One would be motivated to do so because Tewari teaches that custom 
filters may include any vendor-specific network protocols (see page 3, [0024]). 

As per claims 5, 15, and 25, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches all the limitations except wherein the selecting step 
comprises selecting FTP, and the retrieving step comprises retrieving at least one of a 
username and a password for accessing the device using FTP. 

Jong teaches selecting FTP, and retrieving at least one of a username and a 
password for accessing the device (see col. 8, lines 13-16), using FTP (see Table I: 
under Time Period T7). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify the system of Tewari in view of Jong so that FTP is 
selected and retrieving at least one of a username and a password for accessing the 
device using FTP. One would be motivated to do so because Tewari teaches that 
custom filters may include any vendor-specific network protocols (see page 3, [0024]) 
and employing username and password is a known means of validating and securing 
the system from malicious attackers. 
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As per claims 6, 16, and 26, which depends on claims 1,11, and 21 , 
respectively, Tewari further teaches all the limitations including wherein the selecting 
step comprises selecting SN MP and retrieving using SNMP (see page 2, [0020]). 

Tewari does not teach that the retrieving step comprises retrieving at least one of 
a community name and a password for accessing the device. 

Jong teaches retrieving at least one of a community name and a password for 
accessing the device (see claim 5, 15, and 25 rejection and motivation above). 

Conclusion 

5. For the reason above claims 1-30 remain rejected and pending. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael Y. Won whose telephone number is 571-272- 
3993. The examiner can normally be reached on M-Th: 7AM-5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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